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2. Contents  

1. - Working hypotheses at the base of Desistance 
Pro 

1st working hypotheses :  
Our past and recent researches, notably through the June 2018 reports for 
PRACTICIES entitled "Stages process of radicalization and de-radicalization" and 
"Mechanisum risks and desistance’s factors front of radicalization" have led us to 
make the hypothesis that the desistance factors can’t be general to all young 
people. Since the process of radicalization has become individualized, protection 
against radicalization can only be individualized. It will be the same for the release of 
radicalization. 

2nd working hypotheses :  
Our researches also demonstrate that alternative discourses or counter-discourses 
only work in primary prevention or in post-disengagement situations. If the social 
worker is placed on the register of reason and / or knowledge to counter a 
commitment, it becomes unknowingly counterproductive, insofar as the "jihadist" 
discourse has warned the radicalized that any individual outside of the radical group 
will systematically try to remove it from the "Truth". The testimonies of the 450 
"jihadists" interviewed prove that what is effective in inserting a cognitive dissonance 
into their world view is rather the alternative commitment (and not the alternative 
discourse). 

2.2.– Objectives of Désistance Pro  
Identifying the needs of the young filled and sometimes transformed by the different 
promises of the "jihadist" discourse must allow to imagine the protective factors 
adapted to the individualization of the commitment. 

Two elements must be reconciled to achieve this : 
a) identifying the ideals and needs of the youth; 

b) their targeting in the strategy of protection against radicalization or in the 
exit strategy of radicalization. 

The desistance factor can effectively induce an individual to leave a terrorist group 
only if it takes into account the attraction that this individual had for this terrorist 
group, in other words, the search for meaning of the "jihadist" commitment and the 
promise of the "jihadist" group. 
⇨ In terms of protection or in terms of disengagement, this means that we 

must not counter the initial desire for change of the young (for a better 
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self or a better world) but offer them a commitment that doesn’t use 
violence and doesn’t violate the basics of the social contract. 

To help professionals, we offer DESISTANCE PRO, which makes it possible to 
investigate the needs of young people underpinned by each mechanisum 
risks. 

✓ Instead of letting the "jihadist" speech fill (and transform) these needs, the 
goal is to help professionals to propose other modalities of engagement, with 
appropriate resilience processes, that respond to these specific needs. and 
provide the best protection possible. 

✓ These are therefore "individualized" protection mechanisms. 

2.3 –  When and why to use Désistance Pro ?  

The DESISTANCE PRO demonstrator proposes a method and a grid of reading so 
that the professional, once it has spotted the promises made by the "jihadist", can 
propose alternative engagements which correspond well to the ideals and to the 
satisfied needs of the young person by the "jihadist" speech, whatever the reason for 
the young person's initial commitment (search for protection, justice, equality, etc.) 

During his accompanying work, the social worker will identify the type of 
promises made by "jihadist" propaganda to his target. 

In a first time, DESISTANCE PRO helps the social worker to: 
- Take into account the ideals of the young person; 
- To fulfill all the implicit and / or explicit needs that underlie the radicalized person 's 
engagement in his radical group. 

In a second time, DESISTANCE PRO helps the social worker to check if the 
accompanying work allows the radicalized to evolve in: 
- his definition of himself, 
- his definition of others, 
- his vision of the world so as to invest new commitments compatible with the social 
contract. 

In other words, the social worker responsible for monitoring the young radicalized 
a) must be able to :  
⇒ to identify the needs and ideals of the radicalized that the "jihadist" discourse has 
filled by proposing dysfunctional compensatory solutions ; 
⇒ recognizing them as legitimate (seeking protection, justice, equality, etc.) ; 
b) and must lead the young radicalized to identify that the promise of "jihadist" 

speech is false propaganda. 
c) The social worker must therefore be able, in turn, to propose new commitments 

to the young, this time both effective and compatible with the social contract of a 
democratic society. 

It’s important to note that DESISTANCE PRO can also be used as a prevention tool 
before the "jihadist" speech has had time to fulfill the needs and / or ideals of the 
young person and at the moment when the "jihadist" discourse begins hardly to 
make authority over the latter, by taking an interest in his needs and his ideals. 
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2.4 – The Désistance Pro demonstrator 

DESISTANCE PRO is a hetero-rated scale that takes the protective factors and 
turns them into factors of desistance.	
 
It identifies the needs of young people that the "jihadist" discourse has 
promised to fill (and has sometimes transformed). 

We assume that in order to defuse the frustration of an unmet need, the radicalized 
must find, with the help of the social worker, functional compensatory solutions 
respectful of the social contract, which can satisfy him. 

The desistance factor is here thought to intervene in the cessation of the terrorist 
commitment, insofar as it consists in countering a negative impulse by placing it in a 
function compatible with the social contract. 

The identification of these needs makes it possible to objectify the radical follow-up 
that must be instituted for this young person, based on elements stemming from his 
own trajectory of radicalization. Based on the observations of a young person during 
his accompanying work as a result of radicalization, this scale makes it possible to 
check whether he has advanced in his resilience. 

The DISISTANCE-PRO scale also makes it possible to check and measure the level 
of resilience of the radicalized followed, based on specific elements appearing in the 
radicalization exit processes. 

⇒ 48 items to evaluate  

DESISTANCE PRO consists of 48 items built from the needs identified in the 
schemas of the eight "risk mechanisms" and cross-cutting items for all young 
people. (see report Risk mechanisms and desistance factors in the face of 
radicalization). 

Each question is thus on when the user is connected online and identified himself : 

 

 

⇒ These elements can only be brought together through :  
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- interviews with the individual, 

- behavioral and discursive observations 

- and exchanges with external referents (family, spouse, social worker, etc.) 

⇒ For each item : 6 possible answers (scores) are possible :  

 

 

 

 

 

+ It is also possible for the professional to tick answer 5 "I do not know" or answer 6 
"Not Concerned".	

The score appears as a pie chart that the professional interprets according to 
the scores obtained : 
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⇒ Désistance Pro completing  
• The scale can be filled in one or more times. 

• The algorithm of DESISTANCE PRO allows to use up to 5 times the answer 
"I don’t know" without distorting the final score. 

• In addition to the answers to questions, the professional can also record free 
notes as and when subjects, either to remember this or that attitude of the 
person evaluated at that time, or to prepare the writing of a future a report. 

⇒ Help reading the scores obtained  
 

If the answers multiply in score 1, the professionals will know 
that the young has advanced in its resilience. They are in a 
stage where they can encourage the youth's resilience capital 
and take advantage of its resources mobilized to consolidate 
its reintegration. 
 
If the answers multiply in the score 4, the professionals will 
know that the young person did not advance compared to the 
satisfaction of his needs which had been filled by the promise 
"jihadist". This shows her (temporary) inability to find internal 
and external resources to meet her basic needs for her inner 
balance and social reintegration. 

 

 If the answers multiply in the scores 2 or 3 which 
correspond to intermediate states, the professional can 
thus focus his actions on the reinforcement of the 
capacities of the young person to work the satisfaction of 
his needs related to his reason of engagement, keeping 
a vigilance on a possibility of regression. 

DESISTANCE PRO - 25 
october 2018 

SCORE 1 SCORE 2 SCORE 3
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3. Conclusion  
In fact, the DÉSISTANCE-PRO scale will try to characterize behaviors that go in the 
right direction to assess resilience and to accompany it. Beyond the goal of finding 
alternatives to terrorism, it is for us to re-register these young people in psychic, 
social and cultural work, of reflexivity, so that they build themselves new anchors 
and do not seek more dysfunctional, destructive and illusory compensatory 
solutions. Professionals must get young people to develop the resources that are in 
them so that young people become actors in their stories. We call for substantive 
work that goes beyond the simple societal injunction to get out of the violence. 

APPENDICES 
Appendice 1 : Désistance pro and respect of RGPD  
DESISTANCE PRO complies with RGPD obligations. 
The only collection of NOORAPPLI software data concerns users, that is to say 
professionals (Licensed Users), as the screenshot illustrates : 

 
 
As the General Conditions of Use will stipulate in the future, no use of these 
data will be made: neither advertising nor marketing.  

The sole purpose of this collection of personal data is related to the 
personal identification of the user to connect : 
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If a user no longer wishes to use DESISTANCE PRO : 
 
               He must inform the office by mail or mail ; 

 
Upon receipt and within 5 working days, the firm will delete the account of    
the User; 

This deletion generates a total erasure of the collected data, without 
backups; 

The firm sends the former Licensed User an e-mail confirmation of the 
deletion of his access rights and his personal data. 

No collection of personal information is performed on persons assessed by the 
Licensed Users within DESISTANCE PRO. The software solicits only the type & 
pseudonym of the individual, as shown in the form below: 

 

By respecting these rules, each individual becomes an anonymized file, 
without any personal data : 
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As stipulated in the TOS, if the User registers personal data compromising the 
anonymity of the individuals evaluated, he is personally and criminally 
responsible. 

Appendice 2 : Help connexion to Désistance Pro  

1) Access to DESISTANCE PRO is via a secure Internet address : https://
desistancepro.eu/

2) The user arrives on a homepage where he must enter his username and 
password	

 . His username = his email ;	
. His password will have been communicated to him beforehand by the 
Bouzar cabinet. 

 

3) 			The user validates his connection. 

4)   It arrives on a blank page where only the following elements appear 
during the first connection: 
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5) L’Utilisateur clique sur : Ajouter un dossier. 

6) Il remplit le formulaire en respectant les règles de confidentialité et 
d’anonymat (cf.RGPD) et il enregistre :  

 

7) He selects his questionnaire DESISTANCE PRO,  
in french :  

 

       or in english :  

 

8) 	 	 	 	 The software then generates the 1st question (out of 48) with the 
different possibilities of answers. The User clicks on the correct answer, 
and presses next to continue :  
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9)    He completes all or part of his questionnaire. If it has to stop during its 
filling, it can resume its questionnaire when it wishes where it left off by 
clicking on the Resume button. 

 

10)When the questionnaire is finished, the User must validate it : 

 

11) The User returns to his dashboard of the young people being evaluated : 

 

12)He can decide to delete his questionnaire, to print a report or to visualize 
his score (pie chart / according to the quotation in 6 levels) : 

 

DESISTANCE 
PRO - en date 
du 25 octobre 

2018 

SCORE 1 SCORE 2 SCORE 3
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13)When the User returns to his home page, he finds his various files and 
can start again, for each new person, the evaluation process : 
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